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1. Introduction 
 

1.1 Overview 

This document provides an overview of the key changes that existing Web Users of the 

Claims Portal (the Portal) will see following the go-live date of Release 3 (31st July 

2013). 

 

This document describes the changes affecting existing RTA Web Users.  It does not 

describe the new EL/PL process. 

 

Release 3 includes the following changes: 

 

 To allow for the Vertical expansion of RTA claims up to £25,000 

 To allow for the Horizontal expansion by introducing a new process for EL/PL 

claims up to £25,000 

 Some minor changes to remove the need for workarounds 

Users should familiarise themselves with the changes prior to the Go Live date using 

their training accounts.   

 

 

 Changes described in this document only apply to claims created on or after 

Release 3 go live date of 31st July 2013.  

 

Please note: 

 

 The version of the Portal released in April 2010 is referred to as Release 0. 

 The version of the Portal released in March 2011 is referred to as Release 1. 

 The version of the Portal released in September 2012 is referred to as Release 2. 
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1.2 Summary of changes included in Release 3 

A summary of the changes included in Release 3 can be found below. 

1. Stage 1 costs: 

a. To move the time for paying Stage 1 costs from Liability decision to Stage 

2 Settlement pack 

2. Interim Settlement Packs: 

a. Allow multiple Interim Settlement Packs (ISP) 

b. Amended validation of initial ISPs, so that General damages (PSLA) no 

longer is mandatory 

c. Amended behaviour relating to timed out ISPs 

3. Loss types: 

a. General Damages replaced by new loss types, including PSLA 

4. Changes to CNF entry and printable document to align with new MoJ forms and 

new protocol 

5. Changes to Interim Settlement Packs, Stage 2 Settlement Packs and Court 

Proceedings Packs entry and printable documents to align with new MoJ forms 

and new protocol 

6. Changes to Court Proceedings Pack entry to allow for values to be edited and 

therefore remove the need for work-around 

7. New user profiles to restrict access by claim type 

8. A new function for Administrators to view their own organisation‟s structure 

 

1.3 How to use this Document 

This document provides an overview of the key changes introduced by Release 3.  It is 

recommended that you take time to carry out a full review of the changes from both the 

Claimant Representative and Compensator view.   

This will provide you with a better understanding of how the changes impact the way the 

Portal works. 

However, if you wish to focus on the changes relevant to your part of the workflow, each 

section contains the initials CR (Claimant Representative) and/or COMP (Compensator).  

This indicates which user the section/subsection is most relevant to. 

 

2. Look & Feel (CR & COMP) 

2.1 Log in screen 

The Portal has been updated to reflect the rebranding to Claims Portal: 
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The Section in the Login box has been renamed from Rapid Claim Settlement to 

Claims Portal as shown below: 

 

 

2.2 The ‘Dashboard’ 

The „Dashboard‟ has been updated to allow for EL/PL.  This also affects RTA users in a 

small way: 

 The button for creating new claims available to the Claimant Representative is 

renamed from Personal Injury Process to RTA Process: 

 

 The Worklist Summary has been renamed from Personal Injury Process to 

RTA Process.  The list is expandable as shown below: 
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 A new icon is displayed in My Worklist and in the Search screens; a column for 

EL/PL Claim type is displayed – for RTA claims this will always be empty: 

 

 The drop-down menu for the Business process filter on the Search screen has 

been renamed from Personal Injury Process to RTA Process: 

 

 A Help link has been added to the toolbar as shown below.  This opens a new 

window with the Claims Portal website where you can view the user guides or use 

the Search function. 

 

 

3. Administration of Profiles (CR & COMP) 

3.1 Overview 

With Release 3, organisations can add claim types for processing personal injury claims 

in Employers‟ Liability and Public Liability (EL/PL) as well as RTA claims. 

 

Existing users of the Claims Portal automatically have RTA claims type added to their 

account. 

 

In order for organisations to control access for their users to RTA and EL/PL, the profiles 

have changed for both CRs and COMP.  For organisations that continue to process RTA 

claims only, this change still has an impact. 

 

Administrators‟ roles do not change.   

 

 It is important that Administrators familiarise themselves with the new profiles 

using the Administrators User guide on the Claims Portal website. 
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A brief overview of the changes to the profiles can be found in the following two 

sections. 

3.2 Claimant Representative profiles (CR) 

In Release 2, the following two profiles were available to CR: 

 

 CR Claim Handler 

 CR Team Leader 

 

In Release 3, the following profiles have been created: 

 

 CR RTA Claim Handler 

 CR RTA Team Leader 

 CR EL/PL Claim Handler 

 CR EL/PL Team Leader 

 

These new profiles still have the same functionality as the existing profiles, with the 

exception that access is restricted to RTA claims or EL/PL only. 

 

If an organisation is enabled for both RTA and EL/PL, a CR Claim Handler will be able to 

create and process both RTA and EL/PL claims.  A CR RTA Claim Handler will only be able 

to create and process RTA claims, and a CR EL/PL Claim will only be able to create and 

process EL/PL claims. 

 

 During implementation of Release 3, existing CR profiles will be „converted‟ to the 

corresponding new RTA profile (eg. CR Claim Handler to CR RTA Claim Handler).  

3.3 Compensator profiles (COMP) 

In Release 2, the following five profiles were available to a COMP organisation: 

 

 COMP Claim Handler 

 COMP Claim Handler Team Leader 

 COMP Branch Claim Handler 

 COMP Claim Dispatcher 

 COMP Branch Claim Dispatcher 

 

In Release 3, the following profiles have been created: 

 

 COMP RTA Claim Handler 

 COMP RTA Claim Handler Team Leader 

 COMP RTA Branch Claim Handler 

 COMP RTA Claim Dispatcher 

 COMP RTA Branch Claim Dispatcher 

 COMP EL/PL Claim Handler 

 COMP EL/PL Claim Handler Team Leader 
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 COMP EL/PL Branch Claim Handler 

 COMP EL/PL Claim Dispatcher 

 COMP EL/PL Branch Claim Dispatcher 

 

These new profiles still have the same functionality as the existing profiles, with the 

exception that access is restricted to RTA claims or EL/PL only. 

 

If an organisation is enabled for both RTA and EL/PL, a COMP Claim Handler/Dispatcher 

will be able to process both RTA and EL/PL claims.  A COMP RTA Claim 

Handler/Dispatcher will only be able to process RTA claims, and a COMP EL/PL Claim 

Handler/Dispatcher will only be able to process EL/PL claims. 

 

 During implementation of Release 3, existing COMP profiles will be „converted‟ to 

the corresponding new RTA profile (eg. COMP Claim Dispatcher to COMP RTA 

Claim Dispatcher). 

3.4 Allocate to User 

The introduction of the new RTA profiles and the automatic conversion of existing 

profiles do have an effect on the function available to Team Leaders to allocate claims to 

a specific user. 

 

When using the Allocate to User function, the Team Leader is presented with a list of 

profiles.  When selecting a profile, a list of all the users in the organisation with that 

profile, who can work on the claim, is displayed. 

 

For profiles such as CR Claim Handler and CR Team Leader, there are no restrictions 

based on branch or the status of the claim.  However, for COMP, profiles such as COMP 

Branch Claim Handler will only include users in the same branch as the claim.  

Dispatcher profiles will only be included if the claim has not yet been accepted. 

 

The important note is that when allocating claims created prior to Release 3, the list of 

profiles will be the pre-release 3 profiles.  When allocating claims created in Release 3, 

the list of profiles will be release 3 profiles.  Please see the example below: 

 

User:    A Handler 

Current profile: CR Claim Handler 

Converted to:  CR RTA Claim Handler 

 

When a Team Leader allocates a Release 2 claim, “A Handler” will appear in the list of CR 

Claim Handler. 

 

When a Team Leader allocates a release 3 claim, “A Handler” will appear in the list of CR 

RTA Claim Handler. 

 

 For full details of how the users appear in the Allocate to User function, see 

Appendix A. 
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4. Administration console (CR & COMP) 

4.1 My organisation 

To enable Administrators to view the structure of their own organisation, a new option 

has been added to the Administration console: 

 
 

Click on My Organisation, and the following screen will be displayed: 

 
 

The information includes details of the claim types your organisation is registered for, 

and the branch structure. 

 

 For Compensators, it is important to note that the branch defined as the Central 

Point, is the branch into which new claims will be received. 
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5. Cosmetic changes (CR & COMP) 

5.1 Printable documents 

All printable documents have been updated to reflect the latest version of the forms, 

which includes some minor cosmetic changes. 

 

The headings on all documents have been amended to reflect new protocol: 
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5.2 Firm or Company 

Where previously the word Company has been used, it has been replaced with the 

words Firm or Company. 

 

5.3 Statement of truth 

The statement of truth has been amended throughout the portal to read as follows: 

 

I am the Claimant’s legal representative. The claimant believes that the facts 

stated in this claim form are true. I have written authority from the Claimant to 

sign this statement 

 

 
 

This affects all printable documents and the various web screens that display the 

statement of truth. 

 

5.4 Exit reason code 

The Exit reason code 'Value of claim above £10,000' has changed to 'Value of claim 

exceeds the upper limit': 

 

 
 

6. Attachments (CR & COMP) 

6.1 Size of attachments 

The total size of attachments allowed on a claim has been increased to 20MB.  The size 

of an individual attachment remains at 4MB. 

 

Please note that the total applies to all attachments, regardless of whether they have 

been added by the CR or the COMP. 
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7. Claim Notification Form (CR) 
The Claim Notification Form and associated web forms have been updated to reflect the 

latest version of the MoJ templates.  The changes are detailed below. 

 

7.1 Value of claim 

A new question has been added: 

 
 

The question is mandatory and you must select one of the two options: 

 Up to £10,000 

 Up to £25,000 

 

7.2 Search Insurer 

The Self-Insured option has been removed from the Insurer type: 

 
 

7.3 Referral Source 

The Referral Source has been removed from the CNF entry and the printable documents. 

 

7.4 Section D – Vehicle damage 

The response to the question Is the vehicle a Total Loss or likely to be? has changed 

from Unknown to Not known: 
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7.5 Section L - Funding 

The wording relating to funding has been amended to: 

 

Has the claimant undertaken a funding arrangement within the meaning of CPR 

rule 43.2(1)(k) of which they are required to give notice to the defendant? 

 

 
 

The validation of the Agreement date relating to agreement with a membership 

organisation has been amended so that the date can be prior to the Accident date. 

 

 
 

7.6 Section M – Other relevant information 

Section M, Other relevant information, has been extended from 500 characters to 1,000 

characters.  Please note that this still includes spaces and punctuation. 
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7.7 Printable documents 

The CNF and Defendant only CNF printable documents have been amended to reflect the 

new value limits.  Some further minor corrections have been made to align the forms to 

the latest version of the MoJ forms.  This includes corrections to the section numbering 

and other minor cosmetic changes. 

 

 

 
 

8. Insurer response (COMP) 
 

The Insurer response and associated web forms have been updated to reflect the new 

MoJ templates.  The changes are detailed below. 

8.1 Section A - Liability 

The section has been aligned with the latest version of the MoJ form.  This includes some 
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minor cosmetic amendments, but also the addition of the statement relating to Liability 

admitted:  

 

The defendant has no accrued defence to the claim under the Limitation Act 1980 

 

 
 

8.2 Printable document 

The Insurer response printable document has been amended to reflect the new value 

limits and the changes described above. 

 

 
 

9. Stage 1 costs (CR & COMP) 

9.1 Overview 

The payment of Stage 1 costs have moved from being payable 10 days after the COMP 

admits liability to 10 days after the CR has submitted the Stage 2 Settlement Pack. 
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Note that the change applies to claims created under Release 3 only, i.e. claims that 

entered into the Claims Portal from the 31st July 2013 onwards. 

 

The changes to the process are described in the sections below. 

9.2 Liability admitted 

When the COMP submits a Liability Decision of Liability Admitted for an adult claim, 

the claim will follow the same process as Liability Admitted (child claim).   

 

This means that when the CR acknowledges the Liability Decision, instead of the buttons 

Payment received / Payment not received, a Continue button will be displayed: 

 

 
 

Note that if you need to take the claim out of the process at this point, you need to press 

the Continue button to reach Start of Stage 2.1, where the Exit process button is 

available. 

9.3 Notifications 

A new notification is sent to both the CR and the COMP when a Stage 2 Settlement pack 

is sent to the CR to inform you when the Stage 1 costs are payable: 

 

 
 

9.4 Stage 1 costs message to CR 

When the time limit for paying Stage 1 costs has been reached, the claim will not 

automatically time out or return to the CR. 

 

Instead, when the claim returns to the CR with the response from the COMP, if the Stage 

1 costs time limit has been reached, a message will be displayed on the CR‟s screen 

advising them that the time to pay Stage 1 costs has been reached: 
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If you wish to take the claim out of the process, you need to follow the Protocol 

requirements relating to written notice for taking the claim out of the process, and to use 

the Exit process function. 

 

If the claim should remain in the process and/or the costs were paid on time, you may 

use the Dismiss button to remove the message. 

 

The message will remain on the CR‟s screens throughout the process until the Dismiss 

button is pressed. 

 

9.5 New Exit reason code 

A new Exit reason code is available when the Stage 1 costs time limit has been 

exceeded: 

 

 
 

9.6 Stage 2 Settlement Pack confirmation 

When the COMP confirms the CR‟s Stage 2 Settlement pack without making a counter 

offer, the claim returns to the CR in the status Stage 2 Settlement Pack 

confirmation. 

 

If the time limit for Stage 1 costs being paid have been reached, and the new Stage 1 

costs message displayed, the Exit process button is made available as shown below: 
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10. Loss types (CR & COMP) 

10.1 General damages 

The Loss type General damages have been removed and replaced with new Loss types 

detailed in the next section. 

 

Existing validation rules and defaults relating to General damages have been replaced 

and now refer to PSLA. 

 

10.2 New Loss types 

The following new Loss types have been introduced as part of Release 3: 

 PSLA 

 Disadvantage on the labour market 

 Loss of congenial employment 

 Future losses 

The full list of the 15 Loss types available is shown below: 
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10.3 Printable documents 

The Interim Settlement Pack, Stage 2 Settlement Pack and Court Proceedings Pack have 

been updated to reflect the new loss types. 

 

11. Interim Settlement pack (CR & COMP) 

11.1 Overview 

The Interim Settlement pack process has been amended to allow for multiple interim 

settlement packs.  Functionality relating to Interim Settlement Pack timeouts has been 

enhanced. 

 

The changes include the following: 

 

 Unique identifier for each payment request 

 Return to Start of Stage 2 .1 after payment received 

 Validation of initial (first) ISP 

 Validation of subsequent ISPs 

 Allow for new ISP after ISP timeout 

All changes are detailed below. 

 

11.2 Claimant request for Interim payment number 

Each Interim Settlement pack is assigned a unique number (Claimant request for Interim 

payment number).  This identifier is shown on the web screens – see example below: 

 

 
 

The identifier is printed in the printable document: 
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11.3 Validation of value of Interim Settlement Packs 

The rules relating to Interim Settlement Packs are defined in the protocol.  The validation 

in the Claims Portal has been defined to allow flexibility and include the following rules: 

 

 The first Interim Settlement pack must be for £1,000 or more 

 Any subsequent Interim Settlement pack may be of any value greater than £0 

 Any loss types can be included in the first and any subsequent Interim Settlement 

packs 

When the first Interim Settlement pack is created, a default of PSLA for £1,000 will be 

displayed: 

 

 
 

If PSLA is required, you may change the value claimed and press the Submit loss 

button. 

 

However, if PSLA is not required, you can change the Loss type using the drop-down 

menu.  Note that the screen will be refreshed at this point to open up the fields: 
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11.4 Multiple Interim Settlement Packs 

When the CR has received the Interim payment, the claim will return to the Start of 

Stage 2.1: 

 

 
 

If a further Interim payment is required and allowed according to the protocol, you can 

use the button Interim payment needed.  If no further Interim payment is 

required/allowed, you need to press the Interim payment not needed button to 

proceed to Stage 2 Settlement pack. 

 

When creating a new Interim Settlement Pack, the Claimant request for Interim payment 

number will be incremented as shown in the example below: 

 

 
 

When the entry is complete and the Interim Settlement Pack printable document is 

generated, it will contain the new interim payment request and the previous agreed 

requests. 
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The printable document will list the requests in descending order, so that the latest 

request comes first. 

 

11.5 Rejected Interim Settlement Packs 

If an Interim Settlement pack is rejected by the COMP, it will be removed from the 

printable document. 

 

If the CR requests a new Interim payment, the Claimant request for Interim payment 

number will be reset to the same number as the rejected ISP. 

 

Please note that if the first ISP is rejected and a new request is made, the validation 

rules applicable to the first ISP will apply.  If a subsequent ISP is rejected and a new 

request is made, the validation rules applicable to subsequent ISPs will apply. 

 

11.6 Interim Settlement Pack time limits 

The existing time limits relating to the Interim Settlement pack remain for the first ISP: 

 

 ISP of £1,000:  10 days, no extension allowed 

 ISP greater than £1,000:  15 days, the COMP may extend the timeout for CRU 

(extension to 30 days) 

For subsequent ISPs, regardless of the value of the request, the timeout is set to 15 

days with the COMP being allowed to extend it for CRU (extension to 30 days). 

11.7 Interim Settlement Pack timeout – enhanced functionality 

The Interim Settlement Pack timeout functionality has been enhanced, so that if a 

timeout occurs, the CR will be presented with three options: 
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The options are: 

 

 Proceed to Stage 2 Settlement pack by pressing the Continue button 

 Return to Start of Stage 2.1 to create a new Interim payment request by pressing 

the Return to Start button 

 Use the Exit process button to take the claim out of the process. 

Note that if you chose to return to Start of Stage 2.1 to create a new ISP, the timed out 

request will be removed from the Printable document, and the Claimant request for 

Interim payment number will be reset to the same number as the timed out ISP. 

 

11.8 Interim Settlement Pack – partial payment not accepted 

Please note that when a Partial Interim Payment is not accepted by the CR, the existing 

process of the claim leaving the portal remains. 

 

This applies for both the first (single) ISP and any subsequent ISPs. 

 

11.9 Multiple interim payments – impact on Stage 2 Settlement 

pack 

If a single interim payment has been agreed, the contents of the Interim Settlement 

pack will be carried forward to the Stage 2 Settlement pack in line with existing Release 

2 functionality, where they can be edited or removed. 

 

However, if more than one Interim Settlement pack has been agreed, the individual loss 

types from the ISPs will not be carried forward to the Stage 2 Settlement pack. 

 

In both cases, the total value of the Interim payment(s) will be carried forward and 

included on the printed Stage 2 Settlement pack.  The value will also be available to the 

COMP, who can amend it to reflect any payments made outside of the Claims Portal. 

 

12. Stage 2 Settlement pack (CR & COMP) 

12.1 Interest fields 

For all Loss types, a new field has been added to the Stage 2 Settlement Pack Form, 

Claimant offer interest. 
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The field is mandatory but £0 is allowed. 

 

A corresponding field, Defendant response interest, has been added to the COMP‟s 

response: 

 

  
 

If the COMP‟s response is Confirm, the Defendant response Interest will be populated 

with the Claimant offer Interest. 

 

If the COMP‟s response is Counter Offer, the Defendant response Interest can be 

edited. 

 

Please note that the new Interest fields are only available throughout the Stage 2 and 

that they are not carried forward to the Court Proceedings pack. 

 

12.2 Calculations 

The new Interest fields are taken into account when the totals are calculated: 

 

Net value claimed EQUALS 

Gross value claimed MINUS 

(Gross value claimed * % contributory negligence deductions) PLUS 

Claimant offer Interest 

 

Net value offered EQUALS 

Gross value offered MINUS 

(Gross value offered * % contributory negligence deductions) PLUS 
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Defendant offer Interest 

 

13. Court Proceedings Pack (CR & COMP) 

13.1 Editable fields - CR 

From Release 3, the values for each Loss Type have been opened up to allow the CR to 

edit the values claimed. 

 

The CR is also able to enter the Defendant‟s final offer and legal representative.   

 

 
 

13.2 Editable fields - COMP 

In the same way as for the CR, the defendant‟s offer is open up and can be edited when 

the COMP responds to the Court Proceedings Pack.  The COMP can also amend the 

Defendant‟s final offer and legal representative.   
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13.3 Printable document 

A footnote has been added to page 4 of the Court Proceedings pack Part B, form RTA 7: 



Release 3 – Web User Release Notes   Version: 1.0 

   Date: 22/05/2013 

 

 

Not Protectively marked Claims Portal Ltd, 2013 Page 28 of 32    

 

 



Release 3 – Web User Release Notes   Version: 1.0 

   Date: 22/05/2013 

 

 

Not Protectively marked Claims Portal Ltd, 2013 Page 29 of 32    

 

Appendix A – Allocate to user 
 

User Release 2 profile Converted / 
New user 

Release 3 profile Allocate user  Allocate user  Allocate user  

    Claim created prior to 
release 3 

RTA Claim created in 
release 3 

EL/PL Claim created in 
release 3 

    User appears in list as: User appears in list as: User appears in list as: 

A Handler CR Claim Handler Converted CR RTA Claim Handler CR Claim Handler CR RTA Claim Handler None 

B Handler CR Team Leader Converted CR RTA Team Leader CR Team Leader CR RTA Team Leader None 

C Handler  New user CR Claim Handler CR Claim Handler CR Claim Handler CR Claim Handler 

D Handler  New user CR Team Leader CR Team Leader CR Team Leader CR Team Leader 

E Handler  New user CR RTA Claim Handler CR Claim Handler CR RTA Claim Handler None 

F Handler  New user CR RTA Team Leader CR Team Leader CR RTA Team Leader None 

G Handler  New user CR EL/PL Claim Handler None None CR EL/PL Claim Handler 

H Handler  New user CR EL/PL Team Leader None None CR EL/PL Team Leader 

 

User Release 2 
profile 

Converted 
/ New 
user 

Release 3 profile Allocate user  Allocate user  Allocate user  

    Claim created prior to 
release 3 

RTA Claim created in release 3 EL/PL Claim created in 
release 3 

    User appears in list as: User appears in list as: User appears in list as: 

A Handler COMP 
Claim 
Handler 

Converted COMP RTA Claim 
Handler 

COMP Claim Handler COMP RTA Claim Handler None 
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User Release 2 
profile 

Converted 
/ New 
user 

Release 3 profile Allocate user  Allocate user  Allocate user  

B Handler COMP 
Claim 
Handler 
Team 
Leader 

Converted COMP RTA Claim 
Handler Team 
Leader 

COMP Claim Handler 
Team Leader 

COMP RTA Claim Handler 
Team Leader 

None 

C Handler COMP 
Branch 
Claim 
Handler 

Converted COMP RTA 
Branch Claim 
Handler 

COMP Branch Claim 
Handler * 

COMP RTA Branch Claim 
Handler * 

None 

D Handler COMP 
Claim 
Dispatcher 

Converted COMP RTA Claim 
Dispatcher 

COMP Claim Dispatcher 
** 

COMP RTA Claim Dispatcher 
** 

None 

E Handler COMP 
Branch 
Claim 
Dispatcher 

Converted COMP RTA 
Branch Claim 
Dispatcher 

COMP Branch Claim 
Dispatcher *** 

COMP RTA Branch Claim 
Dispatcher *** 

None 

F Handler  New user COMP Claim 
Handler 

COMP Claim Handler COMP Claim Handler COMP Claim Handler 

G Handler  New user COMP Claim 
Handler Team 
Leader 

COMP Claim Handler 
Team Leader 

COMP Claim Handler Team 
Leader 

COMP Claim Handler Team 
Leader 

H Handler  New user COMP Branch 
Claim Handler 

COMP Branch Claim 
Handler * 

COMP Branch Claim Handler * COMP Branch Claim Handler 
* 

I Handler  New user COMP Claim 
Dispatcher 

COMP Claim Dispatcher 
** 

COMP Claim Dispatcher ** COMP Claim Dispatcher ** 

J Handler  New user COMP Branch 
Claim Dispatcher 

COMP Branch Claim 
Dispatcher *** 

COMP Branch Claim 
Dispatcher *** 

COMP Branch Claim 
Dispatcher *** 
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User Release 2 
profile 

Converted 
/ New 
user 

Release 3 profile Allocate user  Allocate user  Allocate user  

K Handler  New user COMP RTA Claim 
Handler 

COMP Claim Handler COMP RTA Claim Handler None 

L Handler  New user COMP RTA Claim 
Handler Team 
Leader 

COMP Claim Handler 
Team Leader 

COMP RTA Claim Handler 
Team Leader 

None 

M Handler  New user COMP RTA 
Branch Claim 
Handler 

COMP Branch Claim 
Handler * 

COMP RTA Branch Claim 
Handler * 

None 

N Handler  New user COMP RTA Claim 
Dispatcher 

COMP Claim Dispatcher 
** 

COMP RTA Claim Dispatcher 
** 

None 

O Handler  New user COMP RTA 
Branch Claim 
Dispatcher 

COMP Branch Claim 
Dispatcher *** 

COMP RTA Branch Claim 
Dispatcher *** 

None 

P Handler  New user COMP EL/PL 
Claim Handler 

None None COMP EL/PL Claim Handler 

Q Handler  New user COMP EL/PL 
Claim Handler 
Team Leader 

None None COMP EL/PL Claim Handler 
Team Leader 

R Handler  New user COMP EL/PL 
Branch Claim 
Handler 

None None COMP EL/PL Branch Claim 
Handler * 

S Handler  New user COMP EL/PL 
Claim Dispatcher 

None None COMP EL/PL Claim 
Dispatcher ** 

T Handler  New user COMP EL/PL 
Branch Claim 
Dispatcher 

None None COMP EL/PL Branch Claim 
Dispatcher *** 

       
Notes       
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* If the claim belongs to same branch as the user      
** If the claim is not yet accepted      
*** If the claim is not yet accepted and it belongs to the same branch as the user      
 


