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1.1 Overview

This document provides an overview of the key changes that existing Web Users of the
Claims Portal (the Portal) will see following the go-live date of Release 3 (31° July
2013).

This document describes the changes affecting existing RTA Web Users. It does not
describe the new EL/PL process.

Release 3 includes the following changes:

e To allow for the Vertical expansion of RTA claims up to £25,000

e To allow for the Horizontal expansion by introducing a new process for EL/PL
claims up to £25,000

e Some minor changes to remove the need for workarounds

Users should familiarise themselves with the changes prior to the Go Live date using
their training accounts.

A Changes described in this document only apply to claims created on or after
Release 3 go live date of 31 July 2013.

Please note:

e The version of the Portal released in April 2010 is referred to as Release 0.
e The version of the Portal released in March 2011 is referred to as Release 1.
e The version of the Portal released in September 2012 is referred to as Release 2.
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1.2 Summary of changes included in Release 3

A summary of the changes included in Release 3 can be found below.
1. Stage 1 costs:

a. To move the time for paying Stage 1 costs from Liability decision to Stage
2 Settlement pack

2. Interim Settlement Packs:
a. Allow multiple Interim Settlement Packs (ISP)

b. Amended validation of initial ISPs, so that General damages (PSLA) no
longer is mandatory

c. Amended behaviour relating to timed out ISPs
3. Loss types:
a. General Damages replaced by new loss types, including PSLA

4. Changes to CNF entry and printable document to align with new MoJ forms and
new protocol

5. Changes to Interim Settlement Packs, Stage 2 Settlement Packs and Court
Proceedings Packs entry and printable documents to align with new Mol forms
and new protocol

6. Changes to Court Proceedings Pack entry to allow for values to be edited and
therefore remove the need for work-around

New user profiles to restrict access by claim type

A new function for Administrators to view their own organisation’s structure

1.3 How to use this Document

This document provides an overview of the key changes introduced by Release 3. It is
recommended that you take time to carry out a full review of the changes from both the
Claimant Representative and Compensator view.

This will provide you with a better understanding of how the changes impact the way the
Portal works.

However, if you wish to focus on the changes relevant to your part of the workflow, each
section contains the initials CR (Claimant Representative) and/or COMP (Compensator).
This indicates which user the section/subsection is most relevant to.

(CR & COMP)

2.1 Log in screen

The Portal has been updated to reflect the rebranding to Claims Portal:

PORTAL
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The Section in the Login box has been renamed from Rapid Claim Settlement to
Claims Portal as shown below:

User:

FPassword:

Section:
Claims Portal El

2.2 The '‘Dashboard’

The ‘Dashboard’ has been updated to allow for EL/PL. This also affects RTA users in a
small way:

e The button for creating new claims available to the Claimant Representative is
renamed from Personal Injury Process to RTA Process:

RTA Process

{version 14.2) b M I

e The Worklist Summary has been renamed from Personal Injury Process to
RTA Process. The list is expandable as shown below:

Worklist Summary

0 RTA Process (38)

Worklist Summary

© EIA Process (38)
i F 1

Decizsion For Partial Interien Paveent (1)
Exit Process (2)
Interim Payment decision (2)

o -

{1}
Stage 2 Semtlernent Pack All Damages Agreed (2)
B
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e A new icon is displayed in My Worklist and in the Search screens; a column for
EL/PL Claim type is displayed - for RTA claims this will always be empty:

My Worklist [View all]
Activities you are currently working an
Mo Business Process is availsble yet

Other Activities on your Waorklist

Elsinn TR Haf, Coamgp Baf, Hlabmant Application Allocated CH Alloc ated COMP
Application 10 Type raurnber rusmhar Version e Status - user
O000000000005650 Lo Eart 14,1 tart, tast Claim Submitted
Q00000 0T410 R bast 137 tart, tast Clairn Subrnitted

P et T T e e ] Baas ] P Clnire Coihore e d

The drop-down menu for the Business process filter on the Search screen has
been renamed from Personal Injury Process to RTA Process:

Searth Appl ations

Agpiia @l inn 10 Banierns Frecess Applinalinn: Mar] Dale | 80wy
e - g T30 T 11004
=1 T
Flain fgpli - e
- W, e Akl sl Faay,
—— §1h Fepens Tt @ Butrany Froces 1o g siitonsl geecs poieea

oy 13 LR G Gt Wk e -

e by art Dt " Ras @ [l .hﬂll

e A Help link has been added to the toolbar as shown below. This opens a new
window with the Claims Portal website where you can view the user guides or use
the Search function.

Py Wesrkbat | Croat How Appbeates

(CR & COMP)

3.1 Overview

With Release 3, organisations can add claim types for processing personal injury claims
in Employers’ Liability and Public Liability (EL/PL) as well as RTA claims.

Existing users of the Claims Portal automatically have RTA claims type added to their
account.

In order for organisations to control access for their users to RTA and EL/PL, the profiles
have changed for both CRs and COMP. For organisations that continue to process RTA
claims only, this change still has an impact.

Administrators’ roles do not change.

A It is important that Administrators familiarise themselves with the new profiles
using the Administrators User guide on the Claims Portal website.
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A brief overview of the changes to the profiles can be found in the following two
sections.

3.2 Claimant Representative profiles (CR)

In Release 2, the following two profiles were available to CR:

e CR Claim Handler
e CR Team Leader

In Release 3, the following profiles have been created:

e CR RTA Claim Handler
e CR RTA Team Leader

e CR EL/PL Claim Handler
e CR EL/PL Team Leader

These new profiles still have the same functionality as the existing profiles, with the
exception that access is restricted to RTA claims or EL/PL only.

If an organisation is enabled for both RTA and EL/PL, a CR Claim Handler will be able to
create and process both RTA and EL/PL claims. A CR RTA Claim Handler will only be able
to create and process RTA claims, and a CR EL/PL Claim will only be able to create and
process EL/PL claims.

A During implementation of Release 3, existing CR profiles will be ‘converted’ to the
corresponding new RTA profile (eg. CR Claim Handler to CR RTA Claim Handler).

3.3 Compensator profiles (COMP)

In Release 2, the following five profiles were available to a COMP organisation:

e COMP Claim Handler

e COMP Claim Handler Team Leader
e COMP Branch Claim Handler

e COMP Claim Dispatcher

e COMP Branch Claim Dispatcher

In Release 3, the following profiles have been created:

e COMP RTA Claim Handler

e COMP RTA Claim Handler Team Leader
e COMP RTA Branch Claim Handler

e COMP RTA Claim Dispatcher

e COMP RTA Branch Claim Dispatcher

e COMP EL/PL Claim Handler

e COMP EL/PL Claim Handler Team Leader
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e COMP EL/PL Branch Claim Handler
e COMP EL/PL Claim Dispatcher
e COMP EL/PL Branch Claim Dispatcher

These new profiles still have the same functionality as the existing profiles, with the
exception that access is restricted to RTA claims or EL/PL only.

If an organisation is enabled for both RTA and EL/PL, a COMP Claim Handler/Dispatcher
will be able to process both RTA and EL/PL claims. A COMP RTA Claim
Handler/Dispatcher will only be able to process RTA claims, and a COMP EL/PL Claim
Handler/Dispatcher will only be able to process EL/PL claims.

A During implementation of Release 3, existing COMP profiles will be ‘converted’ to
the corresponding new RTA profile (eg. COMP Claim Dispatcher to COMP RTA
Claim Dispatcher).

3.4 Allocate to User

The introduction of the new RTA profiles and the automatic conversion of existing
profiles do have an effect on the function available to Team Leaders to allocate claims to
a specific user.

When using the Allocate to User function, the Team Leader is presented with a list of
profiles. When selecting a profile, a list of all the users in the organisation with that
profile, who can work on the claim, is displayed.

For profiles such as CR Claim Handler and CR Team Leader, there are no restrictions
based on branch or the status of the claim. However, for COMP, profiles such as COMP
Branch Claim Handler will only include users in the same branch as the claim.
Dispatcher profiles will only be included if the claim has not yet been accepted.

The important note is that when allocating claims created prior to Release 3, the list of
profiles will be the pre-release 3 profiles. When allocating claims created in Release 3,
the list of profiles will be release 3 profiles. Please see the example below:

User: A Handler
Current profile: CR Claim Handler
Converted to: CR RTA Claim Handler

When a Team Leader allocates a Release 2 claim, “A Handler” will appear in the list of CR
Claim Handler.

When a Team Leader allocates a release 3 claim, “A Handler” will appear in the list of CR
RTA Claim Handler.

A For full details of how the users appear in the Allocate to User function, see
Appendix A.
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(CR & COMP)

4.1 My organisation

To enable Administrators to view the structure of their own organisation, a new option
has been added to the Administration console:

Home | User | My Settings | My Organisation ] Exit

Click on My Organisation, and the following screen will be displayed:

Organisation detail

Organisation 1D
Organization Name MIB Test Insurer
Organization typa CM
Compensator type [

House name MIBE house
House number

Strest 1 MIB strestl
Street 2

DCnstnct MIB disbrict

City 1B cit
County MIB county
Country United Kingdom
Fostcode FC ODE
Telephane number

Fax number

Email address

Enabled

RTA Enabled

EL/PL Enabled

Branch ID Branch Name Address Branch Type Enabled

-

o1 Branch 1 Central Point

Q02 Branch 2 Handling Point

The information includes details of the claim types your organisation is registered for,
and the branch structure.

A For Compensators, it is important to note that the branch defined as the Central
Point, is the branch into which new claims will be received.
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(CR & COMP)

5.1 Printable documents

All printable documents have been updated to reflect the latest version of the forms,

which includes some minor cosmetic changes.

The headings on all documents have been amended to reflect new protocol:

Claim notification form (RTA 1)

Low value personal injury claims in
road traffic accidents (£1,000 - £25,000)

Defendant only Claim notification form (RTA 2)
Low value personal injury claims in road traffic accidents (£1,000 - £25,000)

Claim notification form (RTA 1)

Low value personal injury claims in
road traffic accidents (£1,000 - £25,000)

Interim Settlement Pack and Response to Interim Settlement Pack (RTA 4)
Lovw value personal injury claims in road traffic accidents (£1,000 - £25,000)

Stage 2 Settlement Pack and Response to Settlement Pack (RTA 5)
Low value personal injury claims in road traffic accidents (£1,000 - £25,000)

Court Proceeding Pack (Part A) (RTA 6)
Low value personal injury claims in road traffic accidents (£1,000 - £25,000)

Court Proceeding Pack (Part B) (RTA 7)
Lew value personal injury ¢laims in road traffic aceidents (£1,000 - £25,000)
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5.2 Firm or Company

Where previously the word Company has been used, it has been replaced with the
words Firm or Company.

5.3 Statement of truth

The statement of truth has been amended throughout the portal to read as follows:

I am the Claimant’s legal representative. The claimant believes that the facts
stated in this claim form are true. I have written authority from the Claimant to
sign this statement

This affects all printable documents and the various web screens that display the
statement of truth.

5.4 Exit reason code

The Exit reason code 'Value of claim above £10,000' has changed to 'Value of claim
exceeds the upper limit':

Exit reason code X

Value of daim below £1,000

Value of daim exceeds the upper limit

Claim 15 too complex for process

Withdrawal of claim —_

Comment for Ext

Duplicated claim
{
Back | Continue Withdrawal of offer

S e et
Other
[required Fiatds[ Joprionst Fields

(CR & COMP)

6.1 Size of attachments

The total size of attachments allowed on a claim has been increased to 20MB. The size
of an individual attachment remains at 4MB.

Please note that the total applies to all attachments, regardless of whether they have
been added by the CR or the COMP.
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(CR)

The Claim Notification Form and associated web forms have been updated to reflect the
latest version of the MoJ] templates. The changes are detailed below.

7.1 Value of claim

A new ﬂuestion has been added:

Application: RTA Process
Activity: Activity 0_10 - Claim Data Input/Edit
Application Status: Clalm Data Input/Edit

-mlml 7 - Madicsl Detads 1 Vehicks damsgs snd Altemative vebicle provision 4

Chaim 1D Q0000000000058

what 4 the valus of your daim? -

contact de EEREEFIRGSY
Up to £2% 000

S Claimant's representative

Ferrn oF Commpany Name (MIB Claamant Repréfantitive

The question is mandatory and you must select one of the two options:
e Upto £10,000

e Up to £25,000

7.2 Search Insurer

The Self-Insured option has been removed from the Insurer type:

Selected Insurer Hams Select [nguraer

Insurer Type Insuwer -
MIB

Hieme trgurer Esonch

#|tnsurer Name Contact Hame

7.3 Referral Source

The Referral Source has been removed from the CNF entry and the printable documents.

7.4 Section D - Vehicle damage

The response to the question Is the vehicle a Total Loss or likely to be? has changed
from Unknown to Not known:
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B Section D - Vehicle damage

Is the clsmant disiming damage to thesr own YES -
vahicls?

Cretails of the irsurance cover held for the Compratening -

v ¥

Bs the diaen for vebacle demage procesding o - i o, i the dam for wehicle damage e -
through the cdaimant’s insurer? proconding threugh an alternabve campany?

s the vehicle a Total Lass or kkely to be? Hot known -

7.5 Section L - Funding

The wording relating to funding has been amended to:

Has the claimant undertaken a funding arrangement within the meaning of CPR
rule 43.2(1)(k) of which they are required to give notice to the defendant?

Application) BTA Procesd el chrrty | kel
Aty Activily ©_10 - Clabm Dala Dl T o Sawn
Application Btatus) Clabn Dats [rgad /E 09t Lot et T e T

0tk aed Claenaet Drtsls 1 Sedde ol Drtmis B Pelnie denage el

Wiy Gt Fob Sl bt Dol Tob
ataraderd maa rigeniee fe B sadard

The validation of the Agreement date relating to agreement with a membership
organisation has been amended so that the date can be prior to the Accident date.

Han B tgerrand elnrbal am o Fyrdong

e e e T L

AL ) of whech thery arm regeaned bo give =

rebxn i3 e deferdans!

The illaimast his ateied e a
cardiisnal les sgreement is relatian
b thin claim. which provides for
suicess fre milhen The meaning ol
mepctioe SBLEY el the Courts ssd Legal
ferwicms Aot 1950

Thr ilaimaal has laben sl as

inverance pulicy be whith sedtien 16 ol WO

e Acowns Dunbice AR §T99 apalin.

The lpimast has = sgreement with &

mrrmhrenhg srgaralion (e meed their [T -
[ gy,

DrgEreswon MeTa [ Agrearrant Dipte

[T

Thet chismiant woubd ke thaer cem o b
corsdared for hes legel aeparass mprsnoe

7.6 Section M — Other relevant information

Section M, Other relevant information, has been extended from 500 characters to 1,000
characters. Please note that this still includes spaces and punctuation.

Comemaniy
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7.7 Printable documents

The CNF and Defendant only CNF printable documents have been amended to reflect the
new value limits. Some further minor corrections have been made to align the forms to
the latest version of the MoJ forms. This includes corrections to the section numbering

and other minor cosmetic changes.

Before filling in this form you are encouraged to seek independent legal advice.

Setads m the clamant’s rpresoniadive section

Application ID: 0000000000005680

A Al

Claim notification form (RTA 1)

Low value personal injury claims in
road traffic accidents (£1,000 - £25,000)

Datesent  [25 |/ [04 |/ [ 2013 |
What is the value of your claim? ¥l up to £10,000 [ up to £25,000
Tick here i you are not legally represented? [ W you are nol kegally spresented plosse put yoor

Claimant's representative - contact details Defendant's details
Name Defendant’s name
MIB Clsmant Representatve A Detondant

Before filling in this form you are encouraged 1o seek independent legal advice.

detods 0 the Clamant™s ropresentative secthon.

Application ID: 0000000000005680

Defendant only Claim notification form (RTA 2)

Low value personal injury claims in road traffic accidents (£1,000 - £25,000)

A copy of this form has been sent to your insurer, the claimant's date
of birth and national insurance number has been omitted.

Date sent [25 |/ [04 |1 [ 2013 ]
What is the value of your claim? & up to £10,000 ] up to £25,000
Tick here if you are not legally represented? [ el lboad o oty g e

Claimant’s representative - contact details Defendant’s details
Name Defendant’s name
MIS Clasmant Ropresontotve A Dedendont
(COMP)

The Insurer response and associated web forms have been updated to reflect the new

MoJ templates. The changes are detailed below.

8.1 Section A - Liability

The section has been aligned with the latest version of the MoJ form. This includes some

Not Protectively marked ©Claims Portal Ltd, 2013
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minor cosmetic amendments, but also the addition of the statement relating to Liability
admitted:

The defendant has no accrued defence to the claim under the Limitation Act 1980

A bl GREBDAT if Tha wrir R A e -
sl

The HIB corants b beng added to the
e ]

ubjact thare ta vl tay Thsl oree of The
el brtim g

—

Detendand pdmaty
R i
o] b detendanin Braadh of duty
Gamriadl ity Hrid s T (arPubed, Weh Fubfingty il a3 i it o Pl] el
The deferdart buaa na sconued defercs %o the daam under the Lmdaton kot LIS0

kel Gidely aedremdad -

8.2 Printable document

The Insurer response printable document has been amended to reflect the new value
limits and the changes described above.

Claim notification form (RTA 1)

Low value personal ingury clasms in
road traffic acodents (£1,000 - £25 000)

Insurer response

Capacity
In whal Capacty is he nsurer 2CINg I 048 %7 ' ingurer In contract
! RTA insurer
ATICH TS Inserer on behall of Mg
= mB
€1 Oter

Section A — Liability

For MIB clasms only
1 The MIB consents 10 Dang a330a 1 the Stage 3
Please select the relevant statement from those Procedure as 3 second defendant. The MIB has no
wecite auhority contractual or ofherwise 10 bind another
Gedendant but subject there 1o will s3y 1ot one of
the options below apples

Dedendant admits. Accioent occumred
Caused by the defendan(’s breach of duty
Caused some 1053 10 the claimant, the nature and
exiont of which is not admitied
The cefendant has no aCCrued dedence 10 ™ claim
undor the Limtation Act 1060
The aBove are admited &
The Oefendart makes the above JamisLon but the
Caim Wil @it the process due 10 contrbutory |
PeQigence other Than takure 10 wear 3 seathett
I B Sefendant Gos NoL adet IabEty, Dlease ProvicR EasONs Delow

(CR & COMP)

9.1 Overview

The payment of Stage 1 costs have moved from being payable 10 days after the COMP
admits liability to 10 days after the CR has submitted the Stage 2 Settlement Pack.
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Note that the change applies to claims created under Release 3 only, i.e. claims that
entered into the Claims Portal from the 31 July 2013 onwards.

The changes to the process are described in the sections below.

9.2 Liability admitted

When the COMP submits a Liability Decision of Liability Admitted for an adult claim,
the claim will follow the same process as Liability Admitted (child claim).

This means that when the CR acknowledges the Liability Decision, instead of the buttons
Payment received / Payment not received, a Continue button will be displayed:

Cominat Hure e Conkiol B3ds Heme

RLELTS E-rre ol @t arg. ul

......

Note that if you need to take the claim out of the process at this point, you need to press
the Continue button to reach Start of Stage 2.1, where the Exit process button is
available.

9.3 Notifications

A new notification is sent to both the CR and the COMP when a Stage 2 Settlement pack
is sent to the CR to inform you when the Stage 1 costs are payable:

030452013 Claim 0000000000005 4E84: the Compeansator must pay the Stage 1 costs within 2013-04-17 unless the S25P is repudiated

9.4 Stage 1 costs message to CR

When the time limit for paying Stage 1 costs has been reached, the claim will not
automatically time out or return to the CR.

Instead, when the claim returns to the CR with the response from the COMP, if the Stage
1 costs time limit has been reached, a message will be displayed on the CR’s screen
advising them that the time to pay Stage 1 costs has been reached:
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Thie Eima limst for the Compantaber be pay Stege | Costs has been reschad,
1f you have mot received payment, you may give notice to the Compensator and then use the Exit function to take the dsim out of the precess.

If you wish to take the claim out of the process, you need to follow the Protocol
requirements relating to written notice for taking the claim out of the process, and to use
the Exit process function.

If the claim should remain in the process and/or the costs were paid on time, you may
use the Dismiss button to remove the message.

The message will remain on the CR’s screens throughout the process until the Dismiss
button is pressed.

9.5 New Exit reason code

A new Exit reason code is available when the Stage 1 costs time limit has been
exceeded:

Exit rébion Loda -

o8 1 cogt = b
et o |Srage 1 costs mot pasd o ke

Hack | Combinus

9.6 Stage 2 Settlement Pack confirmation

When the COMP confirms the CR’s Stage 2 Settlement pack without making a counter
offer, the claim returns to the CR in the status Stage 2 Settlement Pack
confirmation.

If the time limit for Stage 1 costs being paid have been reached, and the new Stage 1
costs message displayed, the Exit process button is made available as shown below:
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Application: RTA Process Quit Activity: Unlock

Activity: F_0_260_SettlementafDamagesOrRepudiation Save
Application Status: Stage 2 Settlement Pack confirmation ¢ tttachments/Hotes

3 Printable
Docurnents (S

[ZELEE AL PRI NYE  Curent claimant offer and defendant response  Claimant and Defendant responses to replies

The time limit for the Compensator to pay Stage 1 Costs has been reached.
If you have not received payment, you may give notice to the Compensator and then use the Exit function to take the claim out of the process.

Dismiss

[ Claim Information

Claim 1D 0000000000005464
Insurer Company Mame MIB Test Insurer Eranch Name 001 - Branch 1
Was the claimant a child on date of Stage 2

NO
Agreement?

I

Number of Medical reports for Stage2 q
Settlement pack

Claimant's full narme test test Defendant's full name test

i Claimant’s representative

Firm or Company Mame MIB Claimant Representative
Contact Name test Contact Middle Name

Contact Surname test

Telephane Number test E-mail address test
Reference number test

Date of claimant 1st offer 0370472013 Date of claimant’s reply to insurer

m Defendant’s representative

Firm or Company Name MIB Test Insurer
Contact Name test Contact Middle Name

Contact Surname test

Telephane Number test E-mail address test
Reference number bef

Date of insurer 1st offer 0370472013 Date of reply to claimant

Continue || Exit process

(CR & COMP)

10.1 General damages

The Loss type General damages have been removed and replaced with new Loss types
detailed in the next section.

Existing validation rules and defaults relating to General damages have been replaced
and now refer to PSLA.

10.2 New Loss types

The following new Loss types have been introduced as part of Release 3:
e PSLA

e Disadvantage on the labour market
Loss of congenial employment
Future losses

The full list of the 15 Loss types available is shown below:
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PSLA

[«

Policy excess

Loss of use

Car hire

Repair costs

Fares (taxis, buses, tube, etc.)
Medical expenses

Clothing

Care/Servicas

Loss of earnings for Claimant

Loss of earnings for Employer
Other losses

Disadvantage on the labour marked
Loss of congenial employment
Future losses

10.3 Printable documents

The Interim Settlement Pack, Stage 2 Settlement Pack and Court Proceedings Pack have
been updated to reflect the new loss types.

(CR & COMP)

11.1 Overview

The Interim Settlement pack process has been amended to allow for multiple interim
settlement packs. Functionality relating to Interim Settlement Pack timeouts has been
enhanced.

The changes include the following:

¢ Unique identifier for each payment request

e Return to Start of Stage 2 .1 after payment received
e Validation of initial (first) ISP

e Validation of subsequent ISPs

o Allow for new ISP after ISP timeout

All changes are detailed below.

11.2 Claimant request for Interim payment number

Each Interim Settlement pack is assigned a unique number (Claimant request for Interim
payment number). This identifier is shown on the web screens - see example below:

I Cluamuant reqssen for [noenm parment o
Favil
T e T P Bureas Bl Hasra 0ol - Branch 1 MIB

{k_—b-l-l of Madecal regorte for [rbenm pack O -

Clasmant's full nams B Cladmant Dwépndant’s hull name A Defendant

The identifier is printed in the printable document:
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Interim Settlement Pack and Respense to Interim Settlement Pack (RTA 4)
Levw walue parsonal injury claims in road traffic accidents (£1,000 - £25.000)

I Claimant reguest for interim payment number I

ClaimanTs full name DCafendants full namse
LSl et

Claimant’s representative Defendant's representative
Date of notification 24 / 04 [/ 2013 Date of insurer response I

11.3 Validation of value of Interim Settlement Packs

The rules relating to Interim Settlement Packs are defined in the protocol. The validation
in the Claims Portal has been defined to allow flexibility and include the following rules:

e The first Interim Settlement pack must be for £1,000 or more

e Any subsequent Interim Settlement pack may be of any value greater than £0

e Any loss types can be included in the first and any subsequent Interim Settlement
packs

When the first Interim Settlement pack is created, a default of PSLA for £1,000 will be
displayed:

Application: RTA Process
Actiaity! F_OT0_0Z_IrterimEcttiementiack Tab, >
Application Status: Interim Setilerment Pack Form

Bladrvuiavi's raprmiserisiivis

1n thare any seaidak onfnbutory
Fop gyt

L™ -

s trse i - [ P VR WC— e
Ervednce whaches T Commanty |
Groed vl daevad (1) 1,000 .00 B Condrdamiry Nbghaics Sedatty ']

Tkt bzan

Buaeck | Comiten Abyrabs i3 uiar O - wlsadn L grroai

If PSLA is required, you may change the value claimed and press the Submit loss
button.

However, if PSLA is not required, you can change the Loss type using the drop-down
menu. Note that the screen will be refreshed at this point to open up the fields:
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Application RTA Process Lttty ok
Adtiwity: F_070_02_IntsrimEottiomenteck Takh, 2 ]
Application Status: Inberem Settiement Pack Form Aacheresytipiey
i ks ]
- R ]

Vit prprre Lt

1u ihars any neaitak confnbuisry - .
reghomon!

Lawt trpe Hadt gl g . T4 Wop olerwn. dpo Boperay paiindl?
Evidancs wachad - Cermani

Groan vk clgamaid O] W Contrbesory Rggars dedamans o

Tk car

Bueck | Comntuen ARty 13w [ Eukt groon

11.4 Multiple Interim Settlement Packs

When the CR has received the Interim payment, the claim will return to the Start of
Stage 2.1:

Application RTA Process P
Aty F_0S0_ImerimPaymanieie ity Lrrr
Application Btoatus: Start of stage 2.1 Bncheretytict

EOCOOIOI0AA T P e Gt EEN TR T ]
Drvvreer Corrgeunp Narra HIE Teak Iswrer Berpnch Farre OF| - Branch |

A Bhpdesd §ape o rpared Balore an Insanen Papmant cas B regeamed
Thee Airsdard Hindeitl B aiiirt tevileln £ b Semliidad by bty B Bk el Boieded Lninilihe
Cree 0 fully covgdeied Hedaal FBagan hat baen chianed snd thee dliemens congsders & drdually sooursts, ps e from T spaors belon

e g el Fepapded dprws oy e, Feppided Ll pte B g L il Eadl s

If a further Interim payment is required and allowed according to the protocol, you can
use the button Interim payment needed. If no further Interim payment is
required/allowed, you need to press the Interim payment not needed button to
proceed to Stage 2 Settlement pack.

When creating a new Interim Settlement Pack, the Claimant request for Interim payment
number will be incremented as shown in the example below:

Application) RTA Process
Atibaity: F_000_01_IrmerimSeitieomentirask Tab, 1
Application Status: Inberin Setiberment Pack Form

E

! =
E

EE
BE

'k B
k¥ g

Claam 30 Lol e L R

gt rpgnd Yor [rdgren poygereed ¥

Irvpures Compnp Nama HIE T-itlmurvr Ernachi Rama B - Erarah
'y Pl mas L] et ] teut

When the entry is complete and the Interim Settlement Pack printable document is
generated, it will contain the new interim payment request and the previous agreed
requests.
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The printable document will list the requests in descending order, so that the latest
request comes first.

11.5 Rejected Interim Settlement Packs

If an Interim Settlement pack is rejected by the COMP, it will be removed from the
printable document.

If the CR requests a new Interim payment, the Claimant request for Interim payment
number will be reset to the same number as the rejected ISP.

Please note that if the first ISP is rejected and a new request is made, the validation

rules applicable to the first ISP will apply. If a subsequent ISP is rejected and a new
request is made, the validation rules applicable to subsequent ISPs will apply.

11.6 Interim Settlement Pack time limits

The existing time limits relating to the Interim Settlement pack remain for the first ISP:

e ISP of £1,000: 10 days, no extension allowed
e ISP greater than £1,000: 15 days, the COMP may extend the timeout for CRU
(extension to 30 days)

For subsequent ISPs, regardless of the value of the request, the timeout is set to 15
days with the COMP being allowed to extend it for CRU (extension to 30 days).

11.7 Interim Settlement Pack timeout — enhanced functionality

The Interim Settlement Pack timeout functionality has been enhanced, so that if a
timeout occurs, the CR will be presented with three options:

Applcstion: RTA Process (et Ritreity : bl
Activity: Interim Payment Declsion Timeout 4
Applcation Status: Interim Payment Decision Time ot F AiachonertuBiones

Clasn 10 NOEI000R§I00%444 Sosl Date zefea/zond
L= el Hotor Imverers Bureas Eranch Name 0ol - Branch 1 M8
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The options are:

e Proceed to Stage 2 Settlement pack by pressing the Continue button

e Return to Start of Stage 2.1 to create a new Interim payment request by pressing
the Return to Start button

e Use the Exit process button to take the claim out of the process.

Note that if you chose to return to Start of Stage 2.1 to create a new ISP, the timed out

request will be removed from the Printable document, and the Claimant request for
Interim payment number will be reset to the same number as the timed out ISP.

11.8 Interim Settlement Pack - partial payment not accepted

Please note that when a Partial Interim Payment is not accepted by the CR, the existing
process of the claim leaving the portal remains.

This applies for both the first (single) ISP and any subsequent ISPs.

11.9 Multiple interim payments — impact on Stage 2 Settlement
pack

If a single interim payment has been agreed, the contents of the Interim Settlement
pack will be carried forward to the Stage 2 Settlement pack in line with existing Release
2 functionality, where they can be edited or removed.

However, if more than one Interim Settlement pack has been agreed, the individual loss
types from the ISPs will not be carried forward to the Stage 2 Settlement pack.

In both cases, the total value of the Interim payment(s) will be carried forward and
included on the printed Stage 2 Settlement pack. The value will also be available to the
COMP, who can amend it to reflect any payments made outside of the Claims Portal.

(CR & COMP)

12.1 Interest fields

For all Loss types, a new field has been added to the Stage 2 Settlement Pack Form,
Claimant offer interest.
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Application: RTA Process
Adtivlty: F_0_210_7_ZettlementPack InRiakOifer
Application Stakus; §tage ¥ Settlernent Pack Form

Aladriant's Fepreeenta e

Laus Eype
Tvedanos sriachad - CeriTesy

Grow vakse deimed (0} [ o Coestriatnry Maghopenos Seducbonn

Clasrrad ofer Dvteret 0 0

Subamt lots I

Bath Adacale bb uiet e adodeln Exdl pristarid Conisram

The field is mandatory but £0 is allowed.

A corresponding field, Defendant response interest, has been added to the COMP’s
response:

Application: RTA Process
Adivily: Slage Selllomant pack respanse Tal?
Application Status Stage T Settlement Pack decivhon ¥ Bossherari i

Eei Trpe
Ewedrern aHnched Tid Cprmmety
Graat vakisn glasmadl (i 1, i00.08 e iy R e S Teist LT
Chemand ofter Interemt 5040 Woten desrad afier contnbeten (1) 13108

18 Geout st Bgread? Commti
coup vaban af¥ared (L} W Crbrde ey Regegnron dedabony

Duptendird #0 LGt SOHBLE L

If the COMP’s response is Confirm, the Defendant response Interest will be populated
with the Claimant offer Interest.

If the COMP’s response is Counter Offer, the Defendant response Interest can be
edited.

Please note that the new Interest fields are only available throughout the Stage 2 and
that they are not carried forward to the Court Proceedings pack.

12.2 Calculations

The new Interest fields are taken into account when the totals are calculated:

Net value claimed EQUALS

Gross value claimed MINUS

(Gross value claimed * % contributory negligence deductions) PLUS
Claimant offer Interest

Net value offered EQUALS
Gross value offered MINUS
(Gross value offered * % contributory negligence deductions) PLUS
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Defendant offer Interest

(CR & COMP)
13.1 Editable fields - CR

From Release 3, the values for each Loss Type have been opened up to allow the CR to
edit the values claimed.

The CR is also able to enter the Defendant’s final offer and legal representative.

Application: RTA Process Quit Activity :Unlock

Activity: Court Proceedings Pack request save_

Application Status: Court Proceedings Pack Form Submit Query
& Attachments/Notes

(S Printable Documents (4}
s and Defendant response P and P 2
B Claimant Losses and Defendant response —
Loss type psLa
Evidence attached YES - % Interest rate
Gross value claimed (£) 4,000.00 % Contributory Negligence deductions 0.00
Net value claimed (£) 4,000.00 Comments
Gross value offered (£) 2,500.00 % Contributory Negligence deductions 0.00
net valug offered (£) 2,500.00 Comments
Are all disbursements agreed and paid? -

@ Court proceedings Pack Form (Part B) |

Claimant final offer (£)

Defendant finsl offer (£)

Stage 1 fized costs paid - Stage 2 fixed costs paid -
Has the defendant named a legal

representative to accept service of legal -

proceedings on the defendant's behalf?

il Statement of truth —

@ 1am the Claimant’s legal representative. The claimant believes that the facts stated in this claim form are true. 1 have written
Signatory Type authority fram the Claimant to sign this statement

1am the Claimant. I belisve that ths facts stated in this claim form are true
I have retained a signed copy of this form including the statement of truth

Back || Allocate to user || De-allocate ][ Exit process | Send

13.2 Editable fields - COMP

In the same way as for the CR, the defendant’s offer is open up and can be edited when

the COMP responds to the Court Proceedings Pack. The COMP can also amend the
Defendant’s final offer and legal representative.
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Quit Activity: Unlock
Save

Application: RTA Process

Activity: Court Proceedings Pack response

Application Status: Court Proceedings Pack Form Response & Attachments/Hotes
(S Printable

Docurnents (5)

Claimant Losses and Defendant response : ives and p i
[l Claimant Losses and Defendant response I

Loss type PG
Evidence attached VES - % Interest rate 0.00

Gross value claimed (£) 4,000.00 % Contributory Negligence deductions 0.00

Het value claimed (£) 4,000.00 Comments

2,500.00 % Contributery Negligence deductions 0.00
2,500.00 Comments

Grass value offered ()

Het valus offered ()

CRU benefits received (£ Comments
Comments

Up to date CRU Certificate attached

Are all disbursements agreed and paid? YES

B Court proceedings Pack Form {Part B} =

Defendant final offer (£) 2,500.00

Claimant final offer (£) 4,000.00

Ltage 1 fixed costs paid YES Stage 2 fixed costs paid YES —‘
Has the defendant named a legal
representative to accept service of legal WO -

proceedings on the defendant’s behalf?
B Statement of truth —
cignatory Type I am the Claimant's legal representative. The claimant believes that the facts stated in this claim form are true. I have written authority
g ¥ Tve from the Claimant to sign this statement

I have retained a signed copy of this form including the statsment
YES
of truth

Back || Re-allocate to Branch  |[ Exit process | Send
L ______________________________________________________________________________________________J

[CRequired Fields[_Joptional Fields

13.3 Printable document

A footnote has been added to page 4 of the Court Proceedings pack Part B, form RTA 7:
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Court Proceeding Pack (Part B) (RTA 7)

Low value personal injury claims in road traffic acadents (£1,000 - £25,000)

Appication 10: 0000000000005418

This form should be submitted to
the court in a sealed envelope

Date of accident 01 / 01 / 2013
Clamant's 1l name Defendant's il name
test test test
Claimant's representative Defendant’s representative

Contact detalis Contact details
Frm or Company name: Fum or Comparny name
MIB Clainant Representatve M8 Test nsurer
Contact rame Contact name
test et test fest
Telephone number Telephone number
test test
E.mad oddress E-mad advess
test test
Refecerce number Reference number
test Def

Claimant final offer Defendant final offer

5000.00 2500.00

Fuved costs: Stage 1 fued costs pavd

Stage 2 fxed costs pd [7]

Date: 22/05/2013

Practitionsr note: The offer ingerted in Part B may ciffer from e
fofal of the separate heods of dlaims Ssted in Part A
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User Release 2 profile | Converted / | Release 3 profile Allocate user Allocate user Allocate user
New user
Claim created prior to RTA Claim created in EL/PL Claim created in
release 3 release 3 release 3
User appears in list as: User appears in list as: User appears in list as:
A Handler | CR Claim Handler | Converted CR RTA Claim Handler CR Claim Handler CR RTA Claim Handler None
B Handler | CR Team Leader Converted CR RTA Team Leader CR Team Leader CR RTA Team Leader None
C Handler New user CR Claim Handler CR Claim Handler CR Claim Handler CR Claim Handler
D Handler New user CR Team Leader CR Team Leader CR Team Leader CR Team Leader
E Handler New user CR RTA Claim Handler CR Claim Handler CR RTA Claim Handler None
F Handler New user CR RTA Team Leader CR Team Leader CR RTA Team Leader None
G Handler New user CR EL/PL Claim Handler | None None CR EL/PL Claim Handler
H Handler New user CR EL/PL Team Leader None None CR EL/PL Team Leader
User Release 2 Converted | Release 3 profile | Allocate user Allocate user Allocate user
profile / New
user
Claim created prior to RTA Claim created in release 3 | EL/PL Claim created in
release 3 release 3
User appears in list as: User appears in list as: User appears in list as:
A Handler | COMP Converted | COMP RTA Claim | COMP Claim Handler COMP RTA Claim Handler None
Claim Handler
Handler
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User Release 2 Converted | Release 3 profile | Allocate user Allocate user Allocate user
profile / New
user
B Handler COMP Converted | COMP RTA Claim | COMP Claim Handler COMP RTA Claim Handler None
Claim Handler Team Team Leader Team Leader
Handler Leader
Team
Leader
C Handler comMmp Converted | COMP RTA COMP Branch Claim COMP RTA Branch Claim None
Branch Branch Claim Handler * Handler *
Claim Handler
Handler
D Handler | COMP Converted | COMP RTA Claim | COMP Claim Dispatcher | COMP RTA Claim Dispatcher None
Claim Dispatcher o o
Dispatcher
E Handler comMmp Converted | COMP RTA COMP Branch Claim COMP RTA Branch Claim None
Branch Branch Claim Dispatcher *** Dispatcher ***
Claim Dispatcher
Dispatcher
F Handler New user | COMP Claim COMP Claim Handler COMP Claim Handler COMP Claim Handler
Handler
G Handler New user | COMP Claim COMP Claim Handler COMP Claim Handler Team COMP Claim Handler Team
Handler Team Team Leader Leader Leader
Leader
H Handler New user | COMP Branch COMP Branch Claim COMP Branch Claim Handler * | COMP Branch Claim Handler
Claim Handler Handler * *
| Handler New user | COMP Claim COMP Claim Dispatcher | COMP Claim Dispatcher ** COMP Claim Dispatcher **
Dispatcher *k
J Handler New user | COMP Branch COMP Branch Claim COMP Branch Claim COMP Branch Claim

Claim Dispatcher

Dispatcher ***

Dispatcher ***

Dispatcher ***

Not Protectively marked

©Claims Portal Ltd, 2013

Page 30 of 32 |




Release 3 - Web User Release Notes

Version: 1.0

Date: 22/05/2013

User Release 2 Converted | Release 3 profile | Allocate user Allocate user Allocate user
profile / New
user

K Handler New user | COMP RTA Claim | COMP Claim Handler COMP RTA Claim Handler None
Handler

L Handler New user | COMP RTA Claim | COMP Claim Handler COMP RTA Claim Handler None
Handler Team Team Leader Team Leader
Leader

M Handler New user | COMP RTA COMP Branch Claim COMP RTA Branch Claim None
Branch Claim Handler * Handler *
Handler

N Handler New user | COMP RTA Claim | COMP Claim Dispatcher | COMP RTA Claim Dispatcher None
Dispatcher o o

O Handler New user | COMP RTA COMP Branch Claim COMP RTA Branch Claim None
Branch Claim Dispatcher *** Dispatcher ***
Dispatcher

P Handler New user | COMP EL/PL None None COMP EL/PL Claim Handler
Claim Handler

Q Handler New user | COMP EL/PL None None COMP EL/PL Claim Handler
Claim Handler Team Leader
Team Leader

R Handler New user | COMP EL/PL None None COMP EL/PL Branch Claim
Branch Claim Handler *
Handler

S Handler New user | COMP EL/PL None None COMP EL/PL Claim
Claim Dispatcher Dispatcher **

T Handler New user | COMP EL/PL None None COMP EL/PL Branch Claim
Branch Claim Dispatcher ***
Dispatcher

Notes
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If the claim belongs to same branch as the user
If the claim is not yet accepted
If the claim is not yet accepted and it belongs to the same branch as the user

* %k

% %k k
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